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Team Leader Acts in Best Interest 

Assists with Medical Needs 

Supports Active Involvement in Community 

Client Rights are Clear 

Addresses Behavioral/Emotional Needs 

Encourages Treatment Involvement 

Treated with Respect/Dignity 

Person Served Satisfaction Survey (2010-2011) 
Categories Above Overall Average of 4.51 

1=Not Applicable     2=Disagree     3=Neutral     4=Agree     5=Strongly Agree 
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Staff on Time to Meetings 

Concerns/Suggestions Taken Seriously 

Assists with Work/School Needs 

Staff Available when Needed 

Comfortable DIscussing Concerns 

Person Served Satisfaction Survey (2010-2011) 
Categores Under Overall Average of 4.51 

1=Not Applicable     2=Disagree     3=Neutral     4=Agree     5=Strongly Agree 
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4.93 
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Recommend AARC to Others 

Feedback is Welcome 

Phone Calls Returned Promptly 

Addresses Client’s Behavioral/Emotional Needs 

Treated with Respect/Courtesy by Staff 

External Team Member Satisfaction Survery 

(2010-2011)--Overall Average 4.79 

1=Not Applicable     2=Disagree     3=Neutral     4=Agree     5=Strongly Agree 
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4.73 
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Helps Client Engage in Community 

Feedback/Reports Received in Timely Manner 

Client Benefits from Offered Services 

Assists Client with Work/School Needs 

Assists Client with Medical Needs 

AARC Representative Easy to Contact 

External Team Members Satisfaction Survey 
 (2010-2011)—Overall Average  4.79  

1=Not Applicable     2=Disagree     3=Neutral     4=Agree     5=Strongly Agree 


